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oo The emergence of Artificial Intelligence (Al) in academic
librarianship represents a paradigm shift, set to profoundly
Influence information management, dissemination processes,
and library operations (Cox & Tzoc, 2023, Kautonen &
Gasparini, 2024).

— In many ways the working tasks are already being reshaped
by Al In search and recommendation, with implications for
data and Al literacy. Moreover, as user contexts change
through Al, libraries role supporting them will have to alter too.
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i Education

— This transformation necessitates a corresponding evolution In
librarians' competencies, making it crucial for professionals In
this field to engage In continual reskilling to maintain

relevance and efficacy in an increasingly Al-driven work
environment (Lo, 2024).

— Library and information science (LIS) education prepares

future information professionals. How should Al be taken into
account in our teaching?
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— The role of academic librarians in the Al debate
relates to the ways Iin which universities respond to
the changes brought about by Al, and Is seen as
particularly central to the development of ethical Al
policy (Michalak, 2023).




What kind of Al-

related knowledge
and skills are
. expected from
candidates
applying to work In
scientific libraries?




qf;l Data collection

— Interviewees: Directors, service managers or team leaders
working In libraries of universities or universities of applied
sciences from different parts of Finland.

— Invitations to the interviews were sent by personal emaills.
Consent form and privacy notice as an attachments.

— 9 semi-structured interviews have been conducted via Teams
at April - June 2024,

— Interviews were recorded and transcribed.
— Lenght of the interviews: 36-58 minutes.



E'CF Job advertisements and work tasks

— Usually Al not yet mentioned In job advertisements but may
have been discussed in interviews: "So yes, we did “grill”
these applicants pretty much on this knowledge and
understanding.”(Interviewee 7)

— The work tasks will differ from previous tasks: "But of course,
then the artificial intelligence and perhaps the automation of
processes and such, so you also need to understand a little
bit of the development that... That yes, It's like nowadays
when you think about it, the level of demand has certainly
Increased.” (Interviewee 1)
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o “In a way It does not matter what tool you have used so far, or
whether you have used, If you are eager to learn, want to get
acquainted, go experiment, and that the idea is not foreign
that it will be, in any case, part of the work.” “That's a road that
can travelled by whoever wants to and sets out to do it, and
tomorrow we could be at a very different stage again from
where we are now.” (Interviewee 2)
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— "If we're talking purely about artificial intelligence, then
maybe... it would be great to have someone who has done
a thesis or research work, a survey, been involved in some
projects that have studied the impact of artificial
intelligence on library work... that would be a real bonus.”
(Interviewee 1)
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U Some level understanding or experience of task automation
processes. Coding skills are not necessary.

— "To understand what happens under the engine bonnet.”
(Interviewee 7)

— Some level understanding of Al relating to information search,
knowledge on the applications, ability to understand how the
customers may have already been using Al.



Discussion and
conclusions
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— Knowledge and skills expected still quite vague and difficult to
define.

— Some experience In using Is considered as advantage, but it
seems that the open-minded attitude, curiosity and
willingness to learn are even more important. But how to
‘measure” and, on the other hand, demonstrate these e.g., In

work interview?
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Libraries should consider incorporating Al skills into their hiring
and professional development criteria, ensuring that all staff
members have a baseline understanding of Al and its potential
Impact on their work. By promoting an environment that values
and encourages ongoing learning, libraries can help mitigate
resistance to change and foster a more proactive approach to
technology adoption. (Lo 2024.)

“Thinking about the future of the profession also needs to
consider that Al Is just one of a number of technologies that

could impact it” (Cox 2023).
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— Moreover, the study contributes to increasing co-
operation and mutual understanding of LIS educators
and professionals working in scientific libraries.




\l/

i References

—  Cox, A. (2023). How atrtificial intelligence might change academic library work: Applying the competencies
literature and the theory of the professions. Journal of the Association for Information Science and
Technology, 74(3), 367—380. https://doi.org/10.1002/asi.24635

- Cox, C., & Tzoc, E. (2023). ChatGPT: Implications for academic libraries. College & Research Libraries
News, 84(3), 99. https://doi.org/10.5860/crin.84.3.99

— Kautonen, H. & Gasparini, A. (2024). B-Wheel — Building Al competencies in academic libraries. Journal of
Academic Librarianship, 50(4). https://doi.org/10.1016/].acalib.2024.102886

— Lo, L.S. (2024). Transforming academic librarianship through Al reskilling: Insights from the GPT-4
exploration program, The Journal of Academic Librarianship, 50(3).
https://doi.org/10.1016/j.acalib.2024.102883

— Michalak, R. (2023). From Ethics to Execution: The Role of Academic Librarians in Artificial Intelligence (Al)
Policy-Making at Colleges and Universities. Journal of Library Administration, 63(7), 928—938.
https://doi.org/10.1080/01930826.2023.2262367

\
:
|
1
1]
1!
u
m

——



https://doi.org/10.1002/asi.24635
https://doi.org/10.5860/crln.84.3.99
https://doi.org/10.1016/j.acalib.2024.102886
https://doi.org/10.1016/j.acalib.2024.102883
https://doi.org/10.1080/01930826.2023.2262367

\l/ / Our university’s library’s LibGuide \

| about Al tools In
- Information searching:
https://libquides.oulu.fi/al

Our university’'s general guidelines for the

Than k yOU I use of Al in education:

university/guidelines-for-use-artificial-

k intelligence-education /
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