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What is MEBS?

How and why to conduct MEBS 
research?

What possibilities can MEBS bring to 
studies on professional learning and 

development?



MEBS?
A qualitative data collection method

Short stories written according to a frame story designed by 
the researcher 

Variation – at least two frame story versions that differ in one 
element





(1) Imagine that the year is 2025. Charlie is thinking about his 
career and notices that digitalization has supported his 
professional development. Imagine yourself in his situation 
and describe why he believes that digitalization has had a 
positive influence on his professional development.

(2) Imagine that the year is 2025. Charlie is thinking about his 
career and notices that digitalization has hindered his 
professional development. Imagine yourself in his situation 
and describe why he believes that digitalization has had a 
negative influence on his professional development.

Wallin, A. (2022). Empathy-based stories of digitalization and professional development: An empirical illustration and 
methodological exploration of the method of empathy-based stories. [Doctoral dissertation, Tampere University]



How to collect 
empathy-based

stories?

Lecture, class, 
meetings, other 
social gatherings

Mail, e-mail, e-surveys, 
Facebook 15-20 answers 

/ frame story

Average response 
time 15-30 min.One respondent 

answers to one 
frame story 



Why MEBS?

• Study of perceptions, assumptions, social 
representations and reasoning processes

“This method made it possible to the participants to have a look at their work from a 
distance and reveal their perceptions in an open manner that might not have been 

necessarily reached, for example, in a personal interview.” (Uusiautti et.al. 2014, 179)

• To recognize new perspectives, map out a research 
area, explore future visions and invent propositions

• Study of sensitive topics



Practical implications

As a teaching method that encourages discussion and 
stimulates students to think differently

Organizational contexts (e.g., strategy planning 
processes or organizational transformations)



Limitations

Researchers need to be careful not to draw too far-reaching conclusions 
between the empathy-based stories and the “reality” (i.e., people’s 
actions and behaviors)

Designing functional frame stories might be time-consuming

Lack of interaction limits the researchers’ possibilities to ask follow-
up questions and avoid “thin data”
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